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Important Safety Instructions 
 

 
To reduce the risk of fire or electric shock do not expose this device to rain or 
moisture. Prevent moisture and water from entering the device. Never leave 
a pot with liquid on top of the device. Do not use this product near water, i. e. 
swimming pool, bathtub or wet basement. Danger of condensation inside – 
don't turn on before the device has reached room temperature. 
 

 
 

 
 
Avoid direct sun light and do not place it near other sources of heat, like ra-
diators or stoves. 
 
 

 
 
 

 
Unauthorized servicing/repair voids warranty. No user serviceable parts 
inside. Refer service to qualified service personnel. 
 

 
 

 
Read the manual completely. It includes all information necessary 
to use and operate this device. 
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1. Introduction 
 
Thank you for choosing the RME Advanced Remote Control. This wired remote has been de-
signed for direct access to the most frequently used actions and commands required in a stu-
dio’s daily work. Its extremely flexible configuration through TotalMix FX will simplify workflow 
and greatly increase the usability of the RME interface in any real world situation. 
 
 
2. Package Contents 
 
• Advanced Remote Control with 5 m (16.4 ft) cable attached 
• This manual 
 
 
3. System Requirements 
 
The Advanced Remote Control (ARC) can be used with all RME Fireface UCX. It can also be 
used with all RME Fireface UFX with a serial number 23241707 (built after June 2011) or 
higher. Upcoming interfaces that feature an Advanced Remote Control connector will also be 
compatible. 
 
Users that own a Fireface UFX with a serial number below 23241707 have to send their UFX to 
their distributor as it requires a hardware modification to be fully compatible to the Advanced 
Remote Control. This modification is not free of charge. 
 
 
4. Brief Description and Characteristics 
 
• Solid metal case in RME’s user-friendly Babyface design 
• 5 meter cable length for comfortable handling and positioning 
• Full control of many TotalMix operations, like volume, DIM, Speaker selection etc. 
• Special functionality for stand-alone mode operation of UFX/UCX 
 
 
5. Technical Specifications 
 
• Power supply: by main unit via the ARC cable 
• Typical power consumption: 0.1 Watts 
• No internal battery 
• Dimensions (WxHxD): 100 x 25 x 132 mm (4.0" x 1.0" x 5.2") 
• Attached cable length: 5 m (16.4 ft) 
• Weight: 0.5 kg (1.1 lbs) 
• Temperature range: +5° up to +50° Celsius (41° F up to 122°F) 
• Relative humidity: < 75%, non condensing 
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6. Overview 
 
The top of the Advanced Remote Control features a rotary encoder with push switch function, 2 
lower buttons, and 6 upper buttons with Status LED. 
 
The rotary encoder is used to change various parameters, like gain and volume. The left but-
ton Prog is programmable, and can perform several functions. The same is true for the upper 6 
buttons, which also include a status LED to signal the current state. 
 
The default setting is printed on the unit: 
 
Button Function 
A  Talkback 
B  Mono 
C  Mute 
D  Phones 1 
E  Phones 2 
F  Ext. Input 
 
The Prog button’s default function is Speaker B. 
 
The button Recall is used to store and load a 
specific listening volume for the Main Out defined 
in TotalMix FX. Pushing the knob for 2 seconds 
stores the current setting. If the volume (output 
level) was changed a quick hit on Recall will 
restore the former value. 
 
The ARC needs very little power, which is provided 
by the main interface through the attached cable. 
 
 
7. Hardware Installation 
 
The Advanced Remote Control has a 9-pin Mini-DIN connector at the end of its 5 m long cable. 
Plug this connector into the corresponding jack, labelled REMOTE, on the back of the UFX or 
UCX. 
 

Do not try to blindly insert the connector by turning and pressing it into the unit’s jack. This 
will most likely cause at least one pin of the connector to be bent, so that the connector 
either can no longer be inserted or the remote is not fully functional! 
 

Make sure to locate the position of the orientation mark on both the connector and the jack, and 
bring the connector into the correct position before inserting it. 
 
 
8. Driver and Firmware 
 
The UCX supports the Advanced Remote Control from its initial release on. 
 
The Fireface UFX supports the ARC from driver version 1.018 (USB Windows), 3.062 (FireWire 
Windows), 1.63 (USB Mac OS X), 3.03 (FireWire Mac OS X), with the DSP firmware 146 or 
later flashed into the unit. 
 
Older Fireface UFX that have not been modified (see chapter 3, System Requirements) will 
cause the ARC to not work at all, or enter an invalid mode where LEDs will flash constantly. 
 
Details on driver and firmware updates can be found in the respective units’ manual. 
 
 

 



 

 
6 User's Guide Advanced Remote Control   © RME 

 

9. Configuration of the Advanced Remote Control 
 
The Advanced Remote Control is configured via the Key Commands dialog of TotalMix FX, in 
the Options menu. Note that the ARC does not have any memory, everything is done via and 
performed within TotalMix FX. The setup of the ARC is stored within the Workspace, and will 
therefore be identical in all Snapshots of the current Workspace. 
 
All programmable buttons can be assigned to 
more than 36 different commands. The behav-
iour of each individual button can be changed 
between push, toggle, enable and disable, 
depending on the base function. 
 
All functions except volume can also be 
performed via the F-keys of the Windows or 
Mac keyboard. The default action here is to 
load the current TotalMix Snapshots 1 to 5. 
 
 
List of currently available commands/actions: 
No Function 
Main Volume 
Global Mute 
Global Solo 
Mute Group 1 to 4 
Solo Group 1 to 4 
Fader Group 1 to 4 
Link Main AB 
Speaker B Select 
DIM (Main Out) 
Mute (Main Out) 
Mute FX (Main Out) 
Mono (Main Out) 
Talkback 
External Input** 
Reverb** 
Echo** 
Cue Phones 1 to 4 
Snapshot 1 to 8 
Mic Gain 1 to 2* 
Inst. Gain 3 to 4* 
Volume Phones 1* 
 
* For UCX. Other interfaces have different channels and settings.  
** Enable / Disable only 
 
Several functions can be activated at the same time. Example: Button A is set to Cue Phones 
1. That means the phones submix is heard via the Main output (the studio monitors). Now to be 
able to also change the volume of the phones submix itself, set button B to Volume Phones 1. 
Activating both will allow you to listen to the phones submix via the main output, and also to 
change its volume (the fader in the third row) by turning the encoder knob. 
 
In stand-alone mode of Fireface UCX and UFX there is no TotalMix FX. Therefore the settings 
for the ARC are no longer available. Instead a fixed set of functions is activated: 
 
Turn Encoder  controls Main Out volume 
Push on Encoder   DIM for Main Out 
Recall button  Recall function for Main Out 
Prog    no function 
Buttons 1 to 6  load Setup 1 to 6 
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10. Warranty 
 
Each individual Advanced Remote Control undergoes comprehensive quality control and a 
complete test before shipping. The usage of high grade components should guarantee a long 
and trouble-free operation of the unit. 
 
If you suspect that your product is faulty, please contact your local retailer. 
 
Audio AG grants a limited manufacturer warranty of 6 months from the day of invoice showing 
the date of sale. The length of the warranty period is different per country. Please contact your 
local distributor for extended warranty information and service. Note that each country may 
have regional specific warranty implications.  
 
In any case warranty does not cover damage caused by improper installation or maltreatment - 
replacement or repair in such cases can only be carried out at the owner's expense.  
 
No warranty service is provided when the product is not returned to the local distributor in the 
region where the product was originally shipped. 
 
Audio AG will not accept claims for damages of any kind, especially consequential damage. 
Liability is limited to the value of the Advanced Remote Control. The general terms of business 
drawn up by Audio AG apply at all times. 
 
 
11. Appendix 
 
RME news, driver updates and further product information are available on our website: 
 
http://www.rme-audio.com 
 
Distributor: Audio AG, Am Pfanderling 60, D-85778 Haimhausen, Tel.: (49) 08133 / 91810 
 
 
Trademarks 
 
All trademarks, registered or otherwise, are the property of their respective owners. RME is a 
registered trademark of RME Intelligent Audio Solutions. TotalMix, TotalMix FX, Advanced Re-
mote Control, Fireface, Fireface UCX and Fireface UFX are trademarks of RME Intelligent Au-
dio Solutions. Microsoft and Windows are registered trademarks of Microsoft Corp. Mac and 
Mac OS are registered trademarks of Apple Computer, Inc. 
 
Copyright © Matthias Carstens, 01/2012. Version 1.0 
 
Although the contents of this User’s Guide have been thoroughly checked for errors, RME can 
not guarantee that it is correct throughout. RME does not accept responsibility for any mislead-
ing or incorrect information within this guide. Lending or copying any part of the guide or the 
RME Driver CD, or any commercial exploitation of these media without express written permis-
sion from RME Intelligent Audio Solutions is prohibited. RME reserves the right to change 
specifications at any time without notice. 
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12. Declaration of Conformity 
 
CE 
This device has been tested and found to comply with the limits of the European Council Direc-
tive on the approximation of the laws of the member states relating to electromagnetic compati-
bility according to RL2004/108/EG, and European Low Voltage Directive RL2006/95/EG. 
 
 
FCC 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protec-
tion against harmful interference in a residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 
 
- Reorient or relocate the receiving antenna. 
 
- Increase the separation between the equipment and receiver. 
 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
 
- Consult the dealer or an experienced radio/TV technician for help. 
 
 
RoHS 
This product has been soldered lead-free and fulfils the requirements of the RoHS directive. 
 
 
 
Note on Disposal 
 
According to the guide line RL2002/96/EG (WEEE – Directive on Waste 
Electrical and Electronic Equipment), valid for all european countries, 
this product has to be recycled at the end of its lifetime.  
 
In case a disposal of electronic waste is not possible, the recycling can 
also be done by Audio AG. 
 
For this the device has to be sent free to the door to: 
 
 Audio AG 
 Am Pfanderling 60 
 D-85778 Haimhausen 
 Germany 
 
Shipments not prepaid will be rejected and returned on the original sender's costs. 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


