
Service

Tel: 

Email: 

Website: 

+852 31580219

service@synthax.hk

www.synthax.hk

Synthax Hong Kong Limited  

Maintenance Department. 

Unit 509, 5th Floor, Tower A, Regent Centre

63 Wo Yi Hop Road, Kwai Chung, Hong Kong S.A.R.

Product Information 

Manufacturer Serial Number * 

Model * Comment 

Warranty Yes    

Date of Purchase 

Personal Information - Invoice Address 

Name Company 

Address 

Email

Shipping Address (if applicable)

Name Company 

Address 

Phone Email

RMA Form

Please describe your system settings (e.g. computer OS, driver/firmware version, etc.) 

Error Report 

Packing contents (e.g. Packing box, Power Chord, Manual. etc.)

Signature
Date:

Phone 

No

Purchase at

Please send this filled out PDF to service@synthax.hk , attach a signed hard copy of your purchase invoice included in the 
package. Please deliver the package to our maintenances department by mail,
and we will contact you as soon as possible.

If you have any questions or concerns, please don't hesitate to contact us.

www.synthax.hk
mailto:repair@synthax.hk
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